Design and construction

The people, the plan, the practice:

Gary Bettis,
Architectural Director
of Dental Design and
Planning Consultants
Limited explains

how he designed
Toothbeary, a
revolutionary dental
practice for children-
only

4 Toothbeary, Richmond is the creation
of two forward-thinking dentists
with a mission to serve the present

and future oral health needs of children. The
pilot UK practice is dedicated to providing
high quality dentistry exclusively for children
aged 0-18 years. The aim of Toothbeary is to
form an alliance with each of their patients in
order to promote an awareness of the impor-
tance of oral hygiene, and to help them achieve
optimal oral health.

There are many practices in the UK of-
fering dental services to children but what
makes Toothbeary unique is its approach.
Everything has been purposefully designed
with children in mind. The result is a practice
that is accessible, welcoming and fun.

The practice owners
Dr Cheryl Butz is a leading paediatric dentist in
Germany and founder of Toothbeary Ltd . She

Dr Cheryl Butz (left) and Dr Nicole Sturzenbaum (right)

We want children to have positive rst
experiences of going to the dentist that
will in uence the way they care about their
teeth and the way they feel about going to
the dentist throughout their life.

Dr Cheryl Butz - Toothbeary

80 Aesthetic dentistry today

studied dentistry in Munich and became qual-
i ed to practice in 1987. She continued her
dental education in paediatric dentistry in the
USA and trained in dental and paediatric hyp-
nosis. She was named Membership Secretary of
the European Academy of Paediatric Dentistry
in 2006. In 1999 she founded the KinderDent
rm in Germany, which distributes paediatric
dental products. She has years of experience in
delivering seminars in English and in German
and talks in all aspects of paediatric dentistry.
Dr Nicole Sturzenbaum is a co-own-
er, partner and clinical director of the
Toothbeary, Richmond. She quali ed as a
dentist in Germany in 1998 and has since de-
voted her dental career to treating children.
She obtained her Dr.med dent a subject of
Childrens Dentistry at the Friedrich-Schiller
University, Germany in 2007. She has been
working closely with Cheryl in the Munich
practices for eight years and in 2006 she relo-
cated to the UK. At the time, she was amazed
by the shortage of private child focused den-
tal practices in the UK Cheryl suggested the
idea of opening up a joint partnership to |l
that need. In June 2006 Toothbeary Ltd was
incorporated and their partnership formal-
ised the following year.

Background

The concept of Toothbeary originates in
Germany. Since it opened they have treated
more than 32,000 young patients and have
been a great success. Relaxing techniques
such as sedation and hypnotherapy are used

to calm children and lessen any pain they may
experience during treatment. In December
2000 they were the rst practice in Europe
dedicated solely to treating children to receive
the DIN EN ISO 9001 certi cate in December
2000.

The dentists have taken courses to under-
stand child psychology and the different tech-
niques of behaviour management. They are ei-
ther dedicated specialists in childrens dentistry
or general dentists with a large amount of expe-
rience in treating children.

The design brief

Our brief was to design a UK practice based
upon the German model. Cheryl and Nicole
invited me to their Munich practice to see rst
hand the way they operated. | was given a full-
guided tour with a detailed explanation of their
working methods and practice ethos.

As you would expect, the practice is ef -
ciently run and well managed. The highly driv-
en team are all committed to the delivering the
Toothbeary experience.

The new practice
Cheryl and Nicole targeted the highly af u-
ent borough of Richmond as the location for
their UK pilot practice. Renowned for its cul-
tural heritage of beautiful Royal parks and his-
toric houses, theatres, museums and galleries,
Richmond presented them with the right de-
mographic pro le.

We visited various sites to assess their po-
tential. The nal property on our list was ideal.
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