The people, the plan, the practice
Gary Bettis (Architectural Director) at Dental Design and Planning Consultants Limited

explains how he helped a client relocate his business and turn his practice into a fresh, fully
compliant, patient-centred environment with enhanced productivity
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elocating a business can be a complex
task. In many cases, if you choose carefully, your business will benefit from
the rejuvenation of a new location. There may
be a number of reasons why you need to relocate - your target patient base may be further
afield, your rent may be too high or you may
be simply looking to expand and further your
business reach. In this present climate a trigger
for many dentists is the need to meet the requirements of the HTM 01-05. Many practices
simply do not have the space to incorporate
a separate decontamination facility. Some do
have the space but the practice owner is unable to make the necessary changes e.g. if the
building is listed or the landlord will not give
his/her consent. In both cases relocation may
be the answer.
The decision to move can provide a better
environment with enhanced facilities. It offers
a vital opportunity to review working methods
and ‘design-in’ the latest technology with state
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of the art equipment. One of our most recent
clients made the prudent decision to accept an
offer made by his existing landlord ‘Tesco’ to
relocate his practice. The new unit was located
in close proximity to the supermarket itself.

The dentist
Anup Ladva graduated from Kings College
London in 2002. The main focus throughout
his career has been clinical dentistry. He has a
strong interest in primary care and is actively
involved in improving the provision of ethical
and quality dental care in Essex. He is passionate about continual professional development and strongly believes that post-graduate
training is vital for career growth, self-development and ensuring that practitioners are
continually challenged and motivated by their
chosen profession.
Anup has an interest in aesthetic dentistry
and occlusal rehabilitation. He has trained with
some of the world leaders in these fields and

has spent time in the
USA advancing his clinical and material skills.
He has also completed
the MJDF with the Royal
College of Surgeons and
is committed to lifelong
learning. He is currently Anup Ladva BDS
(Lond) MJDF RCS Eng
attending an implant
training
programme
completing the GCAP at Kings College
Learning Institute and he is an active member
of AACD, SAAD, RCS and the ADI. In addition, Anup is a clinical teacher and examiner
at Kings College London and is a Vocational
trainer on the Eastern deanery.

The previous practice
Anup’s previous practice served him well for
seven years. However it was limiting. There
was no scope for expansion. His patient base
was increasing but he only had two treatment
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rooms. The Decontamination Room was too
small and incapable of meeting best practice.
The interior was modern but not stylish. One
main problem was that there was no dedicated
staff office so carrying out day-to-day administration was a challenge.

Our brief
Anup’s aim was to expand his practice to cope
with his increasing patient base. The new site
allowed him to do just that. Increasing the
number of treatment rooms, incorporating a
fully compliant Decontamination facility and
Staff Office were three important requirements.
He wanted to remain family oriented but
also appeal to adults looking for more specialist services such as cosmetic dentistry, implants and facial aesthetics.

Images of the previous practice

A fresh, new waiting room for Braintree
Dental Studio
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The design strategy
The new unit was an open plan box with two
floors and a large glass shop front. The upper
floor is accessible via an existing staircase at the
rear. It made sense to retain the staircase and
fire escape. Our primary aim was to create the
most efficient layout. We started by dividing
the space into zones of public, semi-public and
private spaces. The public zone comprises the
entrance and reception area. The semi-public
waiting area is within eyeshot – behind a dividing wall. A central corridor leads patients to the
private area which comprises treatment rooms,
x-ray room, WC and Decontamination Room.
The only source of natural daylight to the
Ground Floor was via the glass shop front. To
allow light to penetrate into the corridor we incorporated a glass door and partition opposite
the shopfront. We introduced light slots within
the treatment room ceilings to create interest
and increase the sense of space.
We transformed the dividing wall into a feature. It became a place to accommodate a flat
screen and to hold magazines.
To make sure that Anup’s practice attained
the highest level of compliance we designed a
decontamination facility with separate clean
and dirty rooms, enabling staff to implement
safe and realistic infection control procedures.

Plans: before

Plans: after

The new practice
The interior
The new practice is patient-centred and highly
accessible. Anup’s graphic designer worked
alongside us to ensure that the marketing message was consistent throughout. The design
behind the branding was influenced by the colourful upholstery fabric chosen for the waiting
area seating. Stripes reappear throughout the
practice: externally in the shop front signage,
and internally – within the joinery of the reception area and feature dividing wall.
The overall look appeals to a wide age
range. The finishes are modern, comfortable
and easy to maintain. The layout is functional.
All rooms are highly accessible to maximise
workflow and enhance productivity.

The benefits of moving your practice
When moving your business premises there
are plenty of issues to bear in mind to ensure
the continued success of your practice.
Always research your target market to ensure that you remain in reach of patients most
likely to use your services. The worst case
scenario is that you relocate away from your
patients and experience a potentially crippling
drop in revenue. It is important that your new
practice location is visible in a physical sense
and preferably in a well-populated area that is
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easy to find. Engaging the services of a practice
designer will help you achieve your ultimate
aim of providing your patients with an upgraded service, and newer facilities.
For Anup the relocation has offered him all
of the above. The new practice has provided

him with a better, more motivating and comfortable work environment for his team and
improved the quality of the dental experience
for his new and existing patients. He has fulfilled his dream of creating a practice that is
A
appealing and fully compliant.
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For further information, please contact Gary Bettis (Architectural Director)
Dental Design and Planning Consultants Ltd, Walsingham House, 1331 High Road, Whetstone, London, N20 9HR
Tel: 020 8446 9946 Email: info@ddpc.co.uk Web: www.ddpc.co.uk
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